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1-20 Unit 1 

 Introduction – Concept of organizational behavior 

 Scope of organizational behavior 

 Historical development of organizational behavior 

 Emerging trends of organizational behavior and hanging profile 

 Foundations of organizational behavior 

 

 Challenges of organizational behavior.  

 

1-18 

 

UNIT-2 

 Foundations of individual behavior. 

 

 Individual Processes – Personality. 

 

 Values, attitudes, perception of individual behavior. 

 

 Learning and motivation of individual behavior. 

 

 Emotional intelligence meaning, implications.  

 

1-20 UNIT-3 

 Foundations of group behavior. 

 

 Team Processes – Interpersonal communication. 

 



 

             

 

MS.RUCHIKA TULI  

 Group dynamics, teams and teamwork. 

 

 Conflict and negotiation in workplace. 

 Power and politics of group behavior. 

1-20 UNIT-4 

 Organizational processes, Introduction, meaning 

 

 Organizational structure and design. 

 

 Meaning of organizational culture.   

 

 Meaning of organizational change. 

 Development and stress management. 


